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Overview

The Black Women’s Health Imperative (BWHI), in partnership with the Women’s National
Basketball Association (WNBA) and Opill, seeks to understand how best to provide
culturally tailored messages about reproductive health options and tangible resources to
eliminate barriers to care for young women in the United States. To support this goal, BWHI
conducted a series of listening sessions to speak to women about their knowledge and
understanding of over-the-counter birth control - specifically Opill - and to understand best
practices for messaging to this group.

The purpose of the listening sessions was to gather the thoughts and experiences of
women regarding birth control options and access. Specifically, the goal was to obtain some
baseline information in the three categories: over-the-counter birth control awareness; Opill
awareness; and Opill use. This feedback would inform the recommendations and what’s
needed for content development, and the questions developed for the listening sessions
capture participants’ behavior, perceptions, and experiences.

Six virtual listening sessions were conducted between October 22 and November 26, 2024.

Session 1: Women Not Aware of Opill - 10 participants
Session 2: Women Aware of Opill - 7 participants

Session 3: Women Using Opill - 1 participant

Session 4: Opill Awareness (MSK members) - 2 participants
Session 5: Opill Awareness (MSK members) - 2 participants
Session 6: Communication and Messaging - 22 participants
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Methods

The goal of this project as defined by the partners is to:
1. Raise awareness of reproductive health disparities with a reproductive justice lens.

2. Provide culturally tailored health education about reproductive health options,
specifically contraception.

3. Provide tangible resources to eliminate barriers young women may face, including
access to Opill and the ability to afford it.

To support these efforts, BWHI proposed the following mixed methods approach to
gain more knowledge and understanding of how best to raise awareness, provide health
education, and provide resources to women seeking reproductive health services.

Two data collection approaches were utilized:

1. Listening Sessions: BWHI held a series of virtual listening sessions that can be used to
generally understand the needs and concerns of a group or individuals. Participants
can be made up of a variety of people who bring a cross-section of views to support
answering a few key questions (see Appendices B - F); these are different from focus
groups, whose approach is centered more on a key research aim and whose participants
are more structured to program needs (Patton, Utilization Focused Evaluation, 1994)

2. Digital Poll Questions: A series of semi-structured questions agreed upon by all
organizations was employed during each listening session to keep participants active
and engaged during the process, as well as to allow for another method for collecting
information on the various topics of each session. (See categories below.)

Participants also provided some demographic information utilizing the validated scales
typically used in capturing information associated with age, race, gender, and socio-
economic status.

Listening Sessions Categories:

Session 1: Women Who Are Unaware of Opill

Session 2: Women Who Are Aware but Have Not Yet Tried Opill
Session 3: Women Who Have Used Opill

Session 4 & 5: MSK Opill

Session 6: Communication and Messaging

Eligibility for Participation

Participants eligible to participate were 18-45 years old who self-identified as women
(marked the category that identified them as “female”, identified as a person who had a
previous experience based on the categories listed for the initial four groups).

Participant Recruitment

Various forms of social media-based outreach were used to provide ways for participants to
learn about this activity. There were posts on BWHI’'s main page as well as on Facebook, My
Sister’s Keeper, and Instagram. BWHI also sent messages to the MSK membership - nearly
300 current members between the ages of 18 and 30. Emails with flyers were also shared
with several BWHI reproductive justice community-based organization partners as well as
with the Free the Pill Coalition, who also posted on their social media accounts.
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Potential participants were asked to fill out a registration form (see Appendix A) and were
screened for eligibility. Through the described recruitment and screening processes, more
than 500 women (female) were captured and completed the form. Eligible participants
were invited to participate via a registration link sent to their email. A total of 42 women
participated across the six sessions.

Upon completion of their assigned session, each participant was provided a $100 Visa
gift card for their participation via email at the end of the group session. BWHI utilized
verification steps to ensure that participants were not ‘double dipping’ and attempting to
participate if they were not eligible.

Analysis

Each session was recorded (permission was granted verbally and in the digital approval
provided by Zoom). All participants were told that the information they shared would be
confidential and that their names would not be included in the final report. Each recorded
session was listened to by at least two people at BWHI to ensure the perspectives from
the analysis presented were equitable and understood. The staff conducting the sessions
also took notes and were able to compare those against the information heard during the
sessions in internal team debrief discussions immediately after each session. Poll questions
were analyzed using the Excel tables, which can be downloaded and received in Zoom.
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Demographics

Total Participants: 42
*Two people participated in more than one session.

* 98% identify as Black or African American. Florida, Georgia, lllinois, Maryland, Michigan,
* 93% identify as heterosexual. New Jersey, New York, Ohio, Texas, and
¢ Participants represented 11 states (California, Virginia) and Washington, DC.
18-24 2 Below $25,000 5
25-34 26 $25,000-$49,999 10
35-44 3 $50,000 - $74,999 10
High school graduate 3 $100,000 or more
Some college 10 | prefer not to say 2
Graduate degree 7 | am currently not sexually active 9
| am using contraception 25
| am trying not to conceive 7
| am trying to conceive 1

Registration Form Data

Top contraception methods currently used

Top contraception methods currently used

Natural methods (e.g., fertility awareness) Effectiveness
Birth control pills Convenience
Condoms (male or female) Cost
Vaginal ring (e.g., NuvaRing) Recommendations from healthcare providers
Intrauterine device (IUD) Side effects
Partner preferences
Personal beliefs or values

Satisfaction with current contraception method How well-informed about different contraception
options individuals feel

36% I Very satisfied
2 M Satisfied 43% B Very informed

2% Il Neutral Il Somewhat informed

2l I Dissatisfied
Not Applicable

I Not very informed
I Not informed at all

Availability of reproductive health services in If a partnership between the WNBA and a
their area birth control brand has any influence on their
awareness or consideration for an over-the-
M Very good counter birth control pill
Il Good .
o, es
M Fair 60% —
o
M Poor
I Maybe

(o]
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POLL QUESTION DATA

Session 1 - Women Not Aware of Opill

Awareness/Information/Knowledge

1. How knowledgeable do you believe you are
about over-the-counter birth control options?

I Very Knowledgeable

Il Somewhat Knowledgeable
I Not Very Knowledgeable
Il Not At All Knowledgeable

2 Were you aware that over-the-counter birth
control pills were a possibility?

M VYes
Il No

Perceptions and Attitudes

1. How do you feel about the idea of having access
to an over-the-counter birth control pill?

I Very Positive
Il Somewhat Positive
I Neutral

44%

Accessibility and Barriers

1. What kind of impact do you think the availability
of an over-the-counter birth control pill would
have on your access to contraception?

I Significantly Improve
Il Somewhat Improve
I No Impact

2. How important is cost in your decision-making
about birth control options?

40% Il Very Important

Bl Somewhat Important
I Not Important
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Health and Safety

1. How much do you trust over-the-counter
medications compared to prescription options?

I Somewhat More Trust
Il No Difference
I Somewhat Less Trust

40%

Communication and Education

1. How much do you rely on healthcare providers
for information about birth control?

B Very Much
B Somewhat

2. What is your preferred content communication
style?

I Straightforward
(This style is direct and to the
point, focusing on clarity and
precision, minimizing ambiguity.)

Conversational

(This approach mimics natural
dialogue, creating an informal and
friendly tone.)

Expository

(Focuses on explaining or
informing by presenting facts,
statistics, and clear explanations

without personal opinions.)

Future Considerations

1. If you were aware of an over-the-counter birth
control pill, would you consider using it?

B VYes
Il No
B Unsure




Session 2 - Women Aware of Opill

Awareness/Information/Knowledge

1. Are you aware of the partnership between Opill
and the WNBA?

B somewhat Confident
B Neutral

Perceptions and Attitudes

1. How would you describe your current access to
contraception?

mm Very Good
mm Somewhat Good
Neutral - 14%

4

2. What were your initial thoughts on Opill?

Very Positive
Somewhat Positive
Neutral

@

3. How do you feel about the availability of Opill
over the counter?

= Very supportive
m Somewhat supportive

4. How does having Opill as an option impact your
access to contraception?

= Significantly Improves

‘ 86% mm Somewhat Improves

Usage Considerations

1. When do you plan to start using Opill?
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B Immediately

Bl \Within the Next Month

B Within the Next Three Months
B Not sure

Health and Safety

1. How confident are you in the efficacy and safety
of Opill compared to prescription options?

Bl Very Confident
B Somewhat Confident
B Neutral

Accessibility and Convenience

1. How important is cost in your decision to use
Opill?

Il Very Important
I Somewhat Important
Bl Not Important

Communication and Education

1. How much do you rely on healthcare providers
for information about birth control?

L Very Much
B somewhat

2. What is your preferred content communication
style?

Straightforward

(This style is direct and to the
point, focusing on clarity and
precision, minimizing ambiguity.)

Conversational

(This approach mimics natural
dialogue, creating an informal and
friendly tone.)

Narrative

(Involves storytelling elements, can
evoke emotions and create vivid
imagery.)

Future Considerations

1. How do you think having access to Opill will
change your approach to birth control?

L Significantly Change
B somewhat Change

v




Group 3 - Women Using Opill

*It is suspected that the individual from this group has not taken or is not taking Opill due to a
discrepancy in the information about the start and duration of use. However, only the data provided

through the registration form will be used.

Session 4 - Over-the-Counter Birth Control
Awareness & Opill Awareness

Awareness/Information/Knowledge

1. How aware are you of over-the-counter birth
control pills?
Somewhat Aware - 100%

2. How aware are you of Opill?

Not At All Aware - 50%
Somewhat Aware - 50%

3. How knowledgeable do you believe you are
about over-the-counter birth control options?
Not At All Knowledgeable - 50%

Not Very Knowledgeable - 50%

4. Are you aware of the partnership between
Opill and the WNBA?
No - 100%

Perceptions and Attitudes

1. How would you describe your current access
to contraception?
Very Good - 50%
Neutral - 50%

2. How do you feel about the idea of having

access to an over-the-counter birth control pill?

Very Positive - 100%

Accessibility and Barriers

1. What kind of impact do you think the
availability of an over-the-counter birth
control pill would have on your access to
contraception?

Significantly Improve - 50%
Somewhat Improve - 50%

2. How important is cost in your decision-making

about birth control options?
Somewhat Important - 50%
Very Important - 50%

3. Would Opill being provided free of charge
impact your decision to use it?

Yes - 100%
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Health and Safety

1. How much do you trust over-the-counter
medications compared to prescription
options?

Much Less Trust - 50%
Somewhat Less Trust - 50%

Communication and Education

1. How much do you rely on healthcare providers
for information about birth control?

Not Much - 50%
Very Much - 50%

2. What is your preferred content communication
style?
Conversational - 100%
mimics natural dialogue, creating an informal

and friendly tone.)

Future Considerations

1. How do you think having access to Opill will
change your approach to birth control?
Significantly Change - 100%



Session 5 - Over-the-Counter Birth Control
Awareness & Opill Awareness

1.

Awareness/Information/Knowledge

How aware are you of over-the-counter birth
control pills?

Very Aware - 100%

. How aware are you of Opill?

Not At All Aware - 100%

. How knowledgeable do you believe you are

about over-the-counter birth control options?

Somewhat Knowledgeable - 50%
Not Very Knowledgeable - 50%

. Are you aware of the partnership between

Opill and the WNBA?
No - 100%

Health and Safety

1. How much do you trust over-the-counter

medications compared to prescription
options?
Somewhat Less Trust - 100%

Communication and Education

1. How much do you rely on healthcare providers

for information about birth control?
Very Much - 100%

. What is your preferred content communication

style?
Straightforward - 100%
(This style is direct and to the point, focusing on

clarity and precision, minimizing ambiguity.)
Perceptions and Attitudes . .
Future Considerations
1. How would you describe your current access
to contraception
Very Good - 100%

1. How do you think having access to Opill will
change your approach to birth control?
Somewhat Change - 100%

2. How do you feel about the idea of having
access to an over-the-counter birth control
pill?

Very Positive - 100%

Accessibility and Barriers

1. What kind of impact do you think the
availability of an over-the-counter birth
control pill would have on your access to
contraception?

Significantly Improve - 100%

2. How important is cost in your decision-making
about birth control options?
Somewhat Important - 100%

3. Would Opill being provided free of charge
impact your decision to use it?

Yes - 100%
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Session 6 - Communication and Messaging

Awareness/Information/Knowledge

1. Were you aware that over-the-counter birth
control pills were a possibility?
Yes - 86%
No - 14%

2. How knowledgeable do you believe you are

about over-the-counter birth control options?

Very Knowledgeable - 18%
Somewhat Knowledgeable - 41%
Not Very Knowledgeable - 41%

3. Have you heard of Opill before?
Yes - 50%
No - 50%

4. Are you aware of the partnership between
Opill and the WNBA?
Yes - 5%
No - 95%

Perceptions and Attitudes

1. How do you feel about the idea of having
access to an over-the-counter birth control
pill?

Very Positive - 65%
Somewhat Positive - 24%
Neutral - 11%

Communication and Education

1. How much do you rely on healthcare

providers for information about birth control?
Very Much - 63%

Somewhat - 25%

Not Much - 12%

. What is your preferred content

communication style?

Straightforward - 31%
(This style is direct and to the point, focusing on
clarity and precision, minimizing ambiguity.)

Conversational - 44%
(This approach mimics natural dialogue, creating an
informal and friendly tone.)

Narrative - 13%
(Involves storytelling elements, can evoke emotions
and create vivid imagery.)

Expository - 12%

Focuses on explaining or informing by presenting
facts, statistics, and clear explanations without
personal opinions.)
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Key Themes & Findings

Theme 1: General Lack of Information

The nationally representative 2024 KFF Women’s Health Survey found that awareness of
Opill is generally low (26%) among women ages 18 to 49 saying they have heard of it.”
Similar results were found during the BWHI listening sessions. Many participants were
unaware of the availability of an over-the-counter (OTC) birth control pill, specifically Opill,
with some recognizing options like Plan B or condoms as more common knowledge. Some
participants noted that their healthcare providers have not mentioned Opill to them.

“l am aware of male and female condoms and plan B’s.”

“l go to see my [gynecologist] GYN as often as | should and she has
never mentioned an over-the-counter birth control option at all.”

“I didn’t know that we didn’t have that as an option so, pleasantly
surprised by that.”

The majority of women still receive birth control prescriptions from their healthcare
providers, with limited promotion of OTC options, even as these methods become more
available.*

This lack of awareness may be linked to limited education or promotion among many
people, particularly younger individuals, who often lack knowledge about the full range of
contraception options available to them.

Preliminary Report: BWHI Reproductive Health Listening Session Findings
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Theme 2: Neutral to Positive Reception

Most participants saw Opill becoming an OTC option as a positive development,
appreciating its convenience and ease of access with the ability to obtain it without
requiring a prescription. Access to OTC birth control increases accessibility by eliminating
barriers like long wait times and out-of-pocket expenses related to doctor visits.?
Participants specifically highlighted the ability for individuals without health insurance or
facing economic barriers to have access.

“My initial thought was uncertainty”

“I immediately like celebrated like it’s a win given the climate and
so many laws changing around our bodies, and how we access
reproductive services.”

“It made things easier for people, so | felt like it was really good
thing.”

Research suggests that OTC oral contraceptives can especially benefit populations who
have historically faced barriers to accessing contraceptive care, such as young adults and
adolescents, those who are uninsured, and those living in contraceptive deserts or areas
with limited access to health centers offering the full range of contraceptive methods.”

“I don’t have insurance, so | don’t have to worry about going to
my doctor. | can just go to Target. Pick this up, and life is easier.”

“I’ve been struggling since | got out of college to get a full-time
job that offers benefits, so | can’t necessarily at the moment
afford to go see an ob-gyn.”

While some participants were open to using OTC birth control, others expressed
reservations. Those reservations were directed at wanting more information, including
reassurances from healthcare professionals about the safety and effectiveness of OTC
options. Individuals’ readiness to use OTC birth control is strongly influenced by their level
of comfort and trust in the product, often requiring thorough educational materials or
consultations with healthcare providers.®
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Theme 3: Health Professional Guidance

Many participants, accustomed to traditional prescription birth control methods, found the
shift to OTC birth control challenging. Some voiced concerns about trusting OTC options
without the supervision of a healthcare provider. Even with OTC options available, many
individuals feel more comfortable with prescription methods, which they perceive as more
reliable due to the guidance provided by healthcare professionals.®

“It kind of makes me nervous to even kind of venture out and try to get
it essentially.”

“l would still want to talk to a doctor beforehand . . . if there’s like a
line that you could call, or like a telehealth visit with the company like, |
think | would feel more comfortable.”

A common concern was the risk of misuse or improper usage of OTC birth control without
health professional supervision. Participants feared they may not understand how to use
the pill correctly or recognize when it might not be effective. This concern is particularly
pressing for OTC methods, as research shows that individuals may not receive adequate
counseling about side effects or proper usage when obtaining birth control over the
counter.® Several participants expressed concern about the absence of healthcare provider
screening when purchasing Opill.

“The doctor is able to solve what you’re allergic to and is able
to give you a prescription based on what you can actually work
with or what goes well for you and you don’t have to, you know,
experience, side effects and all”’

The lack of pre-prescription screening for health conditions is a significant concern with
OTC birth control, as some individuals may unknowingly put themselves at risk for adverse
reactions, particularly if they have underlying conditions that contraindicate the use of
certain forms of birth control.’”®
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Theme 4: Multi-Use Health Implications Beyond Preventing Pregnancy

Many participants viewed birth control not only as a means of preventing pregnancy

but also as a tool for managing other health concerns, such as menstrual pain, hormonal
imbalances, and conditions like Polycystic Ovary Syndrome (PCOS). While there is no
current data published on the effects of Opill among patients PCOS, oral progestin-only
pills are a recommended method of contraception for patients with PCOS who have
contraindications to combined oral contraceptives." Hormonal contraception is frequently
prescribed for non-contraceptive reasons, such as treating acne, regulating menstrual
cycles, and managing symptoms of PCOS. This broader understanding of birth control can
increase its perceived value and utility among users.®

“l also have PCOS . .. now I’m going to look up why . . .and see
why that affects us.”

Participants with health conditions such as PCOS expressed more willingness
to consider Opill if it could help manage their symptoms. However, many raised
concerns about how Opill could affect their health, particularly regarding its
potential impact on menstrual cycles.

“When | was on birth control pill years ago, it did me some justice.
| got on there for my menstrual cycle because my cramps was real
bad and it helped.”

“But understanding how you know birth control helps in certain
situations like for menstrual cramps. Because that was the reason
why | went on it. Because | always had like severe bad menstrual
cramps.”

Individuals with reproductive health disorders are often more cautious about using
contraceptives, due to the complex relationship between hormonal contraception and
conditions like PCOS.3

Preliminary Report: BWHI Reproductive Health Listening Session Findings

15



Theme 5: Assumptions About Universal Effectiveness and Harm

There is a misconception that birth control pills or other methods work the same for
everyone, but individual responses vary. Some may experience side effects that others

do not. Side effects, particularly nausea, weight gain, menstrual irregularities, and mood
swings, were frequently mentioned. These concerns are well-documented, as hormonal
contraception can lead to these side effects, and individuals with previous negative
experiences with birth control were particularly wary of trying new methods.® Side effects
are one of the most common reasons people discontinue contraceptive use and fear of side
effects can prevent individuals from trying new methods altogether.®

“I’m just worried about safety, because | know that health is a
priority.”

“It’s always like it seems to be like the Tst thing that’s offered

to women when women are complaining about or expressing
feelings about not complaining about menstrual cramps or
thinking about different types of like contraceptives. Birth control
is always the Ist thing that is offered the pill.”

There were widespread fears about the long-term effects of using birth control, such

as hormonal imbalances or the return of health issues after discontinuation. A common
concern among participants was how Opill could affect their menstrual cycles, particularly in
terms of irregularity or heavier bleeding. This concern is well-supported in the literature that
hormonal contraceptives can significantly alter menstrual patterns and this unpredictability
can be a barrier for those considering new methods, especially without the oversight of a
healthcare provider!

Participants expressed concerns about the potential long-term health risks associated with
OTC birth control, such as difficulty conceiving after stopping its use. While research has
generally shown that birth control does not cause long-term infertility, these misconceptions
remain prevalent and continue to influence decision-making about contraception.®
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Theme 6: Relatable and Accurate Portrayal of Lived Experiences

Authentic representation is consistently described as the need for accurate, non-
stereotypical portrayals of individuals. Participants emphasized that any form of

communication and messaging should reflect real-life experiences and showcase diversity in
a way that is both truthful and relatable. Authentic representation is not just about diversity

in looks, but also in lived experiences. The portrayal of women from different ages, body
types, and backgrounds is crucial in showcasing the diversity of women’s experiences,
especially in health and reproductive matters. A critical point made by participants is that
authentic representation extends beyond promotional materials to include seeing people
who look like you in healthcare settings, including doctors and staff. Participants also
expressed the importance of those promoting a product to have firsthand experience with
it. This builds credibility and ensures that the messaging feels genuine.

“So for me, | just like seeing different ways of how Black women
look, but having that representation means something because
that means that I’'m seen and | can be heard If that makes sense.”

“Real people with real stories. That feels more authentic to me.”

“It’s put together without being scripted if that makes sense. And

so I’m going to hear the stories or authentic storytelling that’s not

kind of polished. It can be packaged together. But it’s not scripted
for a desired outcome. It’s real.”

“What people can easily relate with and relate to.”

There is a desire for more accurate portrayals of how women like them use and
respond to contraceptives in real life, particularly women of color, who feel
underrepresented or misrepresented in public health messaging. Women want to
hear real-life experiences and testimonial stories to feel more comfortable making
informed decisions about birth control options.
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Theme 7: Clear, Honest, and Accessible Information

Participants overwhelmingly emphasized the need for receiving clear, honest, and fact-
based information. Many highlighted the importance of transparency about side effects
and the potential risks associated with birth control options such as Opill. They highlighted
the importance of culturally appropriate communication, with a focus on the unique needs
and experiences of Black women and women of color. This includes having information
that speaks to their historical relation to birth control, and specific health concerns, such

as the effectiveness and safety of birth control methods for women of different ethnicities.
There is a need for information addressing how birth control options like Opill could impact
women at different life stages, including teenagers and women nearing menopause. Some
participants are particularly concerned about how oral birth control affects younger women
across their reproductive health journey.

“When learning about something that | don’t know, I’d like to just
hear the facts very clear cut, especially with something that would
affect my body.”

“Something that speaks to medical mistrust and distrust”

Participants preferred receiving information in formats that are easy to digest such as
infographics, quick guides, and other concise resources that were seen as beneficial
for those who may not want to sift through large amounts of text or complex
information. Many of them emphasized the importance of receiving information in a
conversational, non-judgmental way. While social media is identified as a powerful
tool for outreach, particularly among younger generations, they also suggested

a combination of methods, including health provider education, public health
campaigns, and peer-to-peer communication.

“I think like social media is a really great way and it’s very
powerful and a lot of people use it and it could reach a wider
audience.”
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Summary

The BWHI listening sessions highlight several key themes regarding the introduction of Opill,
an over-the-counter (OTC) birth control pill. A major theme is the general lack of awareness
about Opill and OTC contraceptive options in general, with only 26% of women aged 18 to
49 aware of Opill.” Many women remain unfamiliar with OTC birth control, often relying on
prescriptions from healthcare providers. The sessions revealed that, despite the availability
of OTC options, there is limited promotion or education about them, particularly among
younger individuals, which may contribute to this gap in awareness.

The reception of Opill as an OTC option has been largely positive, particularly due to its
convenience and ability to increase access for underserved populations, such as those
without insurance or living in areas with limited healthcare options. However, some
participants expressed concerns about the lack of healthcare provider oversight with

OTC birth control, fearing misuse or incorrect usage without proper guidance. Concerns
also extend to the safety and effectiveness of Opill, especially among individuals with
reproductive health conditions like PCOS. Additionally, misconceptions about the universal
effectiveness of birth control and its potential side effects, such as menstrual irregularities
and hormonal imbalances, remain significant barriers to wider acceptance. Participants
noted a desire for more education and reassurance from healthcare professionals before
using OTC options like Opill.
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Recommendations

Based on the 7 themes from our key findings from our listening sessions, we recommend
the following strategic approaches to effectively communicate about Opill while addressing
the concerns, information gaps, and need for authentic representation expressed by

Black women. These recommendations prioritize building trust, ensuring accessibility, and
providing clear pathways to both information and healthcare support.

Education & Awareness Building

« Partner with trusted Black female healthcare providers as primary messengers

 Leverage healthcare influencers to share factual, evidence-based information

*  Engage community health workers for grassroots education

e Utilize trusted voices in the Black community to address medical mistrust include
intergenerational voices

Healthcare Provider Integration

e Create pathways between OTC access and healthcare provider guidance
» Establish telehealth partnerships for accessible professional support
 Connect with community healthcare networks

Authentic Storytelling

* Center real experiences of Black women across different life stages

» Feature unscripted testimonials addressing common concerns

« Showcase diverse body types and lived experiences

* Highlight stories that address medical mistrust and historical context

Multi-Channel Communication

« Utilize existing community gathering spaces

« Engage through trusted community organizations

» Meet women where they are through various platforms

Trust Building

« Address historical context of reproductive health in the Black community
» Focus on transparency regarding side effects and safety

* Include cultural context in all messaging

* Emphasize evidence-based information from trusted sources

Accessibility Focus

* Highlight convenient access points
 Address insurance and cost barriers

¢ Connect to community resources
 Provide clear pathway to healthcare support

Clear Information Delivery

* Present facts in digestible formats

e Use culturally relevant language and context
 Provide multiple ways to access information
» Ensure transparency in all messaging
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Appendices

APPENDIX A
Registration Form for Listening Sessions

Your reproductive health matters, and access to contraception is essential. The Black Women’s
Health Imperative is hosting virtual Listening Sessions to hear from you about your experiences with
birth control options, including the pill. This is your chance to share your voice and be part of the
conversation around reproductive health for Black women.

First and Last Name
Email address
Phone number

Date of Birth

Ethnic/Racial Background

¢ White

¢ Black or African American

¢ Asian

¢ Hispanic or Latino

* Native American or Alaskan Native

N N

Native Hawaiian or Other Pacific Islander
Multi-racial

Prefer to self-describe:

| prefer not to say

6. Gender Identity
¢ Female

¢« Male

¢ Non-binary

e Transgender

¢ Prefer to self-describe:
¢ | prefer not to say

7. Sexual Orientation

¢ Heterosexual

¢ Homosexual

» Bisexual

¢ Asexual

¢ Prefer to self-describe:
¢ | Prefer not to say

8. Geographic Location

e City
¢ State
e Zip Code

9. Education Level

Some high school
High school graduate
Some college
Bachelor’s degree
Graduate degree
Other:

10. Income Level

Below $25,000
$25,000 - $49,999
$50,000 - $74,999
$75,000 - $99,999
$100,000 or more
| Prefer not to say

1.

12.

13.

14.

15.

Current Reproductive Health Status:
¢ | am trying to conceive

¢ | am trying not to conceive

* | am using contraception

¢ | am currently not sexually active
¢ Other:

Which contraception methods are you

currently using? (Select all that apply)

¢ Birth control pills

Condoms (male or female)

Intrauterine device (IUD)

Implant (e.g., Nexplanon)

Injection (e.g., Depo-Provera)

Patch

Vaginal ring (e.g., NuvaRing)

Natural methods (e.g., fertility awareness)

Sterilization (e.g., tubal ligation,
vasectomy)

¢ Not currently using contraception

¢ Other:

What factors influenced your choice of

contraception method?

(Select all that apply)

« Effectiveness

Side effects

Convenience

Cost

Partner preferences

Recommendations from healthcare
providers

* Personal beliefs or values

¢ Other:

How satisfied are you with your current
contraception method?

Very satisfied

Satisfied

Neutral

Dissatisfied

Very dissatisfied

Not applicable

How well do you feel informed about
different contraception options?

¢ Very informed

¢ Somewhat informed

¢ Not very informed

* Not informed at all
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16. How would you describe the availability of 19. Can you participate in a virtual listening

reproductive health services in your area? session for up to 75 minutes on the following
* Very good date and time?

e Good a. Tuesday, October 22, 2024 -

« Fair 8 pm EST/ 5 pm PST

¢« Poor b. Thursday, October 24, 2024 -

* Very poor 8 pm EST/ 5 pm PST

c. Tuesday, October 29, 2024 -

17. Would a partnership between the WNBA and 8 pm EST/ 5 pm PST

a birth control brand have any influence on
your awareness or consideration for an over-
the-counter birth control pill?

* Yes

* No

« Maybe

18. Which statement applies to you?

a. | am not familiar with a new over-the-
counter birth control pill. (i.e., Opill or any
other specific brands of birth control pills)

b. | am familiar with the new over-the-
counter birth control pill (Opill) and plan
to use it.

c. | am actively using Opill or have used it in
the past.

O | agree to receive other communications from The Black Women’s Health Imperative.
O Consent to be recorded and Non-Disclosure Agreement (NDA) agreement.*

By checking this box, you consent to being recorded during the virtual listening session, with your

responses contributing to internal analysis and reporting.
Additionally, as part of our partnership, participants are expected to protect the confidentiality of

discussions and information shared during the session. This agreement ensures that sensitive and

proprietary information remains secure and is not disclosed to unauthorized parties.

If you have any questions or concerns about these policies, please reach out before the session
begins. Thank you for your participation and cooperation.
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APPENDIX B
Group 1: Women who are unaware of Opill

Awareness/Information/Knowledge

1. How knowledgeable do you believe you are about over-the-counter birth control options?
* Very Knowledgeable
¢ Somewhat Knowledgeable
¢ Not Very Knowledgeable
¢« Not At All Knowledgeable

2. Were you aware that over-the-counter birth control pills were a possibility?
* Yes
* No

1. What do you currently know about over-the-counter birth control options?
2. What factors do you believe contribute to a lack of awareness/knowledge?

Perceptions and Attitudes

1. How do you feel about the idea of having access to an over-the-counter birth control pill?
¢ Very Positive

Somewhat Positive

Neutral

Somewhat Negative

Very Negative

1. What concerns do you have about using over-the-counter birth control?

2. Are there any misconceptions about contraception within your community that should be
addressed?

Accessibility and Barriers

1. What kind of impact do you think the availability of an over-the-counter birth control pill would
have on your access to contraception?
¢ Significantly Improve

Somewhat Improve

No Impact

Somewhat Hinder

Significantly Hinder

2. How important is cost in your decision-making about birth control options?
* Very Important
¢ Somewhat Important
¢ Not Important

1. Describe the impact based on the poll response
2. What barriers do you think women face in accessing birth control currently?

Health and Safety

1. How much do you trust over-the-counter medications compared to prescription options?
¢ Much More Trust

Somewhat More Trust

No Difference

Somewhat Less Trust

Much Less Trust
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1. What health concerns or questions do you have regarding taking birth control pills?

Communication and Education

1. How much do you rely on healthcare providers for information about birth control?

Very Much
Somewhat
Not Much
Not At All

2. What is your preferred content communication style?

Straightforward (This style is direct and to the point, focusing on clarity and precision,
minimizing ambiguity.)

Conversational (This approach mimics natural dialogue, creating an informal and friendly tone.)
Narrative (Involves storytelling elements, can evoke emotions and create vivid imagery.)
Formal (Adheres to established conventions and structures, often using technical language or
jargon.)

Expository (Focuses on explaining or informing by presenting facts, statistics, and clear
explanations without personal opinions.)

Persuasive (Aims to influence the audience’s beliefs or actions through a combination of
emotional appeal with logical reasoning.)

1. What does authentic representation look like to you?

2. What kind of information or resources would you find helpful to learn more about this new
option?

Future Considerations

1. If you were aware of an over-the-counter birth control pill, would you consider using it?

—h

Yes
No
Unsure

Share why or why not.

2. How do you think awareness about this option can be improved in your community?

APPENDIX C
Group 2: Women who are aware, but have not yet tried Opill

Awareness/Information/Knowledge

1. Are you aware of the partnership between Opill and the WNBA?

—

Yes
No

How did you first hear about Opill?

2. What sources of information (social media, healthcare providers, friends) have influenced your
understanding of this option?

Perceptions and Attitudes

1. How would you describe your current access to contraception?

Very good
Somewhat good
Neutral
Somewhat poor
Very poor
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2. What were your initial thoughts on Opill?
¢ Very positive

Somewhat positive

Neutral

Somewhat negative

Very negative

3. How do you feel about the availability of Opill over the counter?
¢ Very supportive

Somewhat supportive

Neutral

Somewhat opposed

Very opposed

4. How does having Opill as an option impact your access to contraception?
* Significantly improves

Somewhat improves

No impact

Somewhat hinders

Significantly hinders

1. What benefits do you believe Opill has when compared to prescription methods?

2. Are there any misconceptions about contraception within your community that should be
addressed?

Usage Considerations

1. When do you plan to start using Opill?
¢ Immediately

Within the next month

Within the next 3 months

Not sure

| don’t plan to use it

1. What are the reasons for not trying Opill?
2. What factors will influence your decision to use this method?

Health and Safety

1. How confident are you in the efficacy and safety of Opill compared to prescription options?
* Very confident

Somewhat confident

Neutral

Somewhat unconfident

Very unconfident

1. What specific health questions or concerns do you have about using Opill?

Accessibility and Convenience

1. How important is cost in your decision to use Opill?
A) Very important
B) Somewhat important
C) Not important

1. How do you anticipate obtaining Opill (e.g., pharmacy, online) and what challenges do you
foresee?
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Communication and Education

How much do you rely on healthcare providers for information about birth control?
¢ Very Much

¢ Somewhat

¢ Not Much

* Not At All

What is your preferred content communication style?

e Straightforward (This style is direct and to the point, focusing on clarity and precision,
minimizing ambiguity.)

¢ Conversational (This approach mimics natural dialogue, creating an informal and friendly tone.)

¢ Narrative (Involves storytelling elements, can evoke emotions and create vivid imagery.)

¢« Formal (Adheres to established conventions and structures, often using technical language or
jargon.)

* Expository (Focuses on explaining or informing by presenting facts, statistics, and clear
explanations without personal opinions.)

¢ Persuasive (Aims to influence the audience’s beliefs or actions through a combination of
emotional appeal with logical reasoning.)

What does authentic representation look like to you?
What additional information would you like to have before you start using the Opill?
Who or what do you think could provide support or guidance as you begin using this method?

Future Considerations

AN S

How do you think having access to Opill will change your approach to birth control?
* Significantly change

¢ Somewhat change

¢« No change

e Unsure

What would help raise awareness and understanding of this new option in your community?
How would you suggest telling women like yourselves about Opill?

What advice would you give to someone considering this option for the first time?

What would be the first go-to source?

APPENDIX D
Group 3: Women who have used Opill

Experience with the Product

How long have you been using Opill?
¢ Less than 1 month

* 1-3 months

¢ 4-6 months

¢ More than 6 months

What were your initial impressions of Opill?
¢ Very positive

Positive

Neutral

Negative

Very negative

Are you aware of the partnership between Opill and the WNBA?
* Yes

* No

* Unsure
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1. If you are no longer using it, why did you stop?
2. What were your first impressions when you started using it?

Attitudes and Perceptions

1. How would you rate your access to contraception?
¢ Excellent

Good

Fair

Poor

Very poor

1. How would you describe your contraception access? If not good, how is that currently affecting
you? How does it affect those around you (family, friends, community)?

2. What do you like most about Opill?

Effectiveness and Satisfaction

1. How effective have you found Opill to be?
¢ Very effective
« Somewhat effective
¢ Not very effective
¢ Not effective at all

2. Overall, how satisfied are you with your experience using Opill?
¢ Very satisfied

Satisfied

Neutral

Unsatisfied

Very unsatisfied

Accessibility and Convenience

1. How easy or difficult was it to obtain Opill?
¢ Very easy

Somewhat easy

Neutral

Somewhat difficult

Very difficult

2. What was your experience obtaining Opill?
¢ Excellent

Good

Fair

Poor

Very poor

1. Where did you get it from?
2. What was your experience when you got it?
3. How do you feel about the cost of the pill compared to other birth control methods you’ve used?

Health and Safety

1. Have you experienced any side effects while using Opill?
* Yes
* No
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1. Have you experienced any side effects while using the pill? If so, how did you manage them?
2. How do you monitor your health while using this birth control option? Have you consulted a
healthcare provider?

Education and Information

1. Where did you find the most helpful information about using Opill?

2. Are there specific topics or questions you wish were addressed more thoroughly in existing
materials?

3. Is there anything you wish you had known before starting Opill?
4. How would you suggest telling women like yourselves about Opill?

Social and Support Factors

1. Did you discuss your decision to use Opill with friends or family?
* Yes
* No

1. Did you discuss your decision to use Opill with friends or family? What was their reaction?
2. How do you think conversations about over-the-counter birth control could be improved in your
community?

Future Usage

1. Do you plan to continue using Opill?
* Yes
* No
e Unsure

2. Are you considering any other birth control methods?
* Yes
* No
* Not sure

1. Do you plan to continue using again, if you’ve stopped? Why or why not?

2. Are you considering any other birth control methods, or do you feel this is the best option for
you?

Future Considerations

1. Would a partnership with the WNBA influence your awareness of Opill?
* Yes
* No
¢ Maybe

Recommendations and Advice

1. What advice would you give to someone, who is considering trying Opill for the first time?
2. What improvements or changes would you suggest for Opill?
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APPENDIX E
Group 4: Women who are unaware or newly aware of Opill

Awareness/Information/Knowledge

1.

How knowledgeable do you believe you are about over-the-counter birth control options?
* Very Knowledgeable

¢ Somewhat Knowledgeable

¢ Not Very Knowledgeable

¢« Not At All Knowledgeable

Prior to this call, how aware were you of over-the-counter birth control pills?
* Very aware

¢ Somewhat aware

* Not aware

Are you aware of the partnership between Opill and the WNBA?
* Yes
* No

What do you currently know about over-the-counter birth control options?

Perceptions and Attitudes

How would you describe your current access to contraception?
a. Very good

b. Somewhat good

c. Neutral

d. Somewhat poor

e. Very poor

How do you feel about the idea of having access to an over-the-counter birth control pill?
a. Very Positive

b. Somewhat Positive

c. Neutral

d. Somewhat Negative

e. Very Negative

Has college had an impact on your attitude towards birth control?
What concerns do you have about using over-the-counter birth control?

Are there any misconceptions about contraception within your community that should be
addressed?

Accessibility and Barriers

What kind of impact do you think the availability of an over-the-counter birth control pill would
have on your access to contraception?

¢ Significantly Improve

Somewhat Improve

No Impact

Somewhat Hinder

Significantly Hinder

How important is cost in your decision-making about birth control options?
* Very Important

¢ Somewhat Important

¢ Not Important

Would Opill being provided free of charge impact your decision to use it?
a. Yes
b. No
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What options are there for accessing birth control on and around your campus?

What barriers do you think women face in accessing birth control currently?

How would the cost impact your decision to use or not use Opill?

Would your access to a healthcare provider, or lack thereof, impact your decision to use Opill?

Health and Safety

1. How much do you trust over-the-counter medications compared to prescription options?

Much More Trust
Somewhat More Trust
No Difference
Somewhat Less Trust
Much Less Trust

1. What health concerns or questions do you have regarding taking birth control pills?

Usage Considerations

1. When do you plan to start using Opill?

Immediately

Within the next month
Within the next 3 months
Not sure

| don’t plan to use it

1. How do you anticipate obtaining Opill (e.g., pharmacy, online) and what challenges do you
foresee?

2. What are the reasons for not trying Opill?
3. What factors will influence your decision to use this method?

Communication and Education

1. How much do you rely on healthcare providers for information about birth control?

Very Much
Somewhat
Not Much
Not At All

2. What is your preferred content communication style?

e Straightforward (This style is direct and to the point, focusing on clarity and precision,
minimizing ambiguity.)

Conversational (This approach mimics natural dialogue, creating an informal and friendly tone.)

Narrative (Involves storytelling elements, can evoke emotions and create vivid imagery.)
Formal (Adheres to established conventions and structures, often using technical language or
jargon.)

Expository (Focuses on explaining or informing by presenting facts, statistics, and clear
explanations without personal opinions.)

Persuasive (Aims to influence the audience’s beliefs or actions through a combination of
emotional appeal with logical reasoning.)

1. What does authentic representation look like to you?

2. What additional information or resources would you find helpful to learn more about this new
option?
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Future Considerations

1. How do you think having access to Opill will change your approach to birth control?
a. Significantly change
b. Somewhat change
c. No change
d. Unsure

1. What would help raise awareness and understanding of this new option on your campus?
2. What would be the first go-to source for information about Opill?

3. If Opill was available on your campus for free, what would that process ideally look like for you?

(i.e. student health center, off-campus health center, in-store voucher)

APPENDIX F
Group 5: Communication and Messaging

Awareness/Information/Knowledge

1. Were you aware that over-the-counter birth control pills were a possibility?
* Yes
* No

2. How knowledgeable do you believe you are about over-the-counter birth control options?
¢ Very Knowledgeable
« Somewhat Knowledgeable
¢« Not Very Knowledgeable
¢« Not At All Knowledgeable

3. Have you heard of Opill before?
* Yes
* No

4. Are you aware of the partnership between Opill and the WNBA?
* Yes
* No

1. What do you currently know about over-the-counter birth control options?
2. What factors do you believe contribute to a lack of awareness/knowledge?

Perceptions and Attitudes

1. How do you feel about the idea of having access to an over-the-counter birth control pill?
¢ Very Positive

Somewhat Positive

Neutral

Somewhat Negative

Very Negative

1. What concerns do you have about using over-the-counter birth control?

2. Are there any misconceptions about contraception within your community that should be
addressed?

Communication and Education

1. How much do you rely on healthcare providers for information about birth control?
¢ Very Much
¢ Somewhat
¢« Not Much
« Not At All
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2. What is your preferred content communication style?

Straightforward (This style is direct and to the point, focusing on clarity and precision,
minimizing ambiguity.)

Conversational (This approach mimics natural dialogue, creating an informal and friendly tone.)
Narrative (Involves storytelling elements, can evoke emotions and create vivid imagery.)
Formal (Adheres to established conventions and structures, often using technical language or
jargon.)

Expository (Focuses on explaining or informing by presenting facts, statistics, and clear
explanations without personal opinions.)

Persuasive (Aims to influence the audience’s beliefs or actions through a combination of
emotional appeal with logical reasoning.)

1. What does authentic representation look like to you?

2. How would you suggest telling women like yourself about Opill?

3. What kind of information or resources would you find helpful to learn more about this new option?
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